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Report of the analysis of the personal educational needs and training
related to the new courses development and implementation
Based on the analysis of the professional experiances in teaching and research in the wide area of computer science of the teaching staff of the Faculty of Electronic Engineering, involved in the realisation of the new teaching curiculum, as well as the analysis of the new courses demand, the following educational needs and training can be pointed: 
Needs related to the course Learner Support in e-learning 
Since today for learner support in e-learning Web oriented applications are mainly used, our present experience in the development of multi tier Web applications, with high level of interoperability will be sufficient. However, we do not have sufficient experience in the development of specific applications for learners support and collaboration between learners in e-learning systems. We are missing experiences which can be gained by studying several practical examples with different models of a tutoring and learner support system for curricula and identified clients. In particular, we should improve the knowledge on the following topics  
1. How the elements might be organized; 
2. What elements may be included; and, 
3. How the system may be assessed, evaluated and revised.

New experience in these topics will certainly improve our competence to develop and organize such support and e-learning environments and will help us to teach our students how to organize and exploit them in practice. 
Another area of interest for additional training is related to the background to the learner support; nonacademic learner support and advising; academic support (tuition activities, styles, and practice); delivering learner support at a distance (learner support in writing, over the phone, and through audiovisual media); face-to-face academic, nonacademic, one-to-one, and group learner support.
Needs related to the course Research in e-learning
This course is intended to answer the following questions by giving students certain level of practice and experience with these tasks. 
How to choose a research project? How to write a thesis proposal or a research proposal? What research methods can be employed to carry out the research? How should the research be written up and presented? 
Our teachers have significant experiance in research in Computer Science in general as well as in certain specific fields.  However thay need some additional training related to some specific topics in the e-learning research as: How to choose a research project in the field of e-lerning? What are commonly used research methods in e-learning? How should research in e-learning be evaluated? The goal is to prepare students for discussing major categories, techniques, and processes of doing research in the field of e-learning, design the use of major experimental methods of e-learning research, especially surveys, testing, comparisons, case studies, and experiments  as well as to implement a small research project in a selected  area of computer science.

































